Further Information:
Sessions & Events

\With the introduction of version 2.2, TopMod QA has introduced the concept of Sessions and Events. Sessions
represent a container for all recordings and other events captured as part of a users test session. Events
represent everything that takes place within the Session. The aim of this is to make the process of using TopMod
QA more accommodating to the different scenarios encountered by testers every day.

Types of Event

Recording

K

A Recording in TopMod QA is the main recording that runs whilst you test a game. You start this within the
Recording App by clicking to "Start Recording" and features all of the inputs you have selected to capture in the
"Recording Setup” panel.

Depending on the nature of your Session, you may not want the longer recording attached to the Event but this
can be extremely useful if you want to give feedback to the Development team or capture the reaction of the
tester whilst they play a game.

RECORDING SETUP

Use the following controls to configure your recording to best
capture your session. Please note, once a recording begins,
you will be unable to change these settings.
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A Screenshot can be taken at any time once the Session has started in the Recording Application. It captures the
full resolution of the target application (game you are testing) and is viewable inside the Dashboard once it's been
uploaded.

CREATE SCREENSHOT

RUNESCAPE

DRAGONWILDS

B Upload Now

Upload Later

Discard

Clip
X

A Clip is a shorter recording than the main Recording Event detailed earlier and is specifically used if the tester
captures something during their Session that they want to share with others easily. It is smaller in length than the
main Recording event.
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Live Share

Not Viewable in Dashboard

Should at any point the tester want to share their gameplay screen with a colleague, they can utilise the Live
Share Event functionality. By clicking the Live Share button in the Session Management panel in the Recording
App, the tester is given a URL to share with another person. Once the other person clicks that URL, they are able
to view the screen of the tester and talk directly with them.
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RECORDING SETUP SESSION MANAGEMENT

Use the following controls to configure your recording to best
capture your session. Please note, once a recording begins, ¢ Stop Recording
you will be unable to change these settings.

Capture... .
P B Create Clip B Export Crash Logs

PERFORMANCE DATA

225 Live Share & Take Screenshot

USER INPUTS
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GAME AUDIO
Cancel Session
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Please note, Live Share is only available for direct communication with one person, multi-viewers is not
supported yet.

Export Crash Logs

Not Viewable in Dashboard

Should the tester encounter a crash inside the game they are testing, they can immediately click the "Export
Crash Logs" button in the Session Management section of the Recording App. This will generate the crash logs
for the target game and save them to the Save Location set in the Settings page.

The output of the Export Crash Logs function acts as a memory dump similar to the type of feature found in
Visual Studio. An example of the output can be found below.
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“  EXCEPTION RECORD: (.exr -1}
ExceptionAddress: @282600000200008

ExceptionCode: Seeeeee3 (Break instruction exception)
ExceptionFlags: e2@gs0ee

NumberParameters: @
FAULTING_THREAD: 87@
PROCESS_NAME: PaperCutMansion.exe
ERROR_CODE: (NTSTATUS) ©x88@28@23 - [EXCEPTION} Breakpoint A breakpoint has been reached.
EXCEPTION_CODE_STR: 8@0eeee3
STACK_TEXT:
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ntdll!RtlUserThreadStart+8x21
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